
QiCM Award

“This QiCM award highlights how 
Essex County Council is leading 
the way for local authorities and 
bringing the public sector in line 
with private sector standards.” 
  

 David Finch, 
Deputy Leader and Cabinet Member for 

Finance & Transportation Programme.

The team at Essex County Council receive the QiCM award from Philip King
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T
O be recognised as the fi rst 
local authority to achieve QiCM 
accreditation, Essex County 
Council is understandably 

proud of the progress it has made as 
a centre of excellence, demonstrating 
best practice within the credit industry.  

As one of the largest local 
authorities in England, it also shows 
a commitment to continually improve 
processes and raise the bar in the 
standard of service given to internal 
budget holders and the people of 
Essex. 

Councillor David Finch, Deputy 
Leader and Cabinet Member for 
Finance & Transformation Programme 
says that the timing of the award 
couldn’t be better: “We are proud to 
be recognised by the Institute of Credit 
Management and to be celebrating this 
success at a very challenging time for 

local government,” he says. ”This 
award highlights how Essex County 
Council is leading the way for local au-
thorities and bringing the public sector 
in line with private sector standards.”

Essex County Council’s team of 
collectors, cashiers and support 
staff process some 165,000 invoices a 

year with a turnover of £235 million. 
With a diverse range of customers, 

including the elderly and vulnerable, 
the team has proved their collection 
skills and their commitment to Essex’s 
values. 

The sponsorship of Essex County 
Council’s staff in both formal credit 
management education and use of the 
Institute of Credit Management’s online 
training course has allowed Essex 
County Council to refi ne credit 
processes and develop a team of 
motivated and dedicated individuals.

This award will mean an increased 
visibility for the service within the 
organisation and also sets a great 
benchmark for peers throughout the 
country, but most of all it will ensure 
tighter procedures and show their 
passion for providing value for money 
to Essex residents. CM
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