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Member Qualifi cations Research  
Have you responded?

You may well have noticed we have been undertaking research on the highest level of qualifications personally achieved by our 
Members to help inform our strategy regarding Chartered status.
One of the criteria for Chartered status is that at least 75% of the members need to be qualified to first degree level.

If you haven’t already responded, please email detail of your highest qualification, 
name and membership number to icmmembership@icm.org.uk
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QiCM Award

“We thank the ICM for providing QiCM which 
has given the credit team an opportunity to 
be recognised for our contribution to a very 
successful business.”         Andrew Woodhead, 
            Credit Manager, Marshalls. 

M
ARSHALLS has a serious 
desire and ambition to 
be the best it can in 
everything it does. To this 

end it has already become accustomed 
to receiving awards in areas such as 
manufacturing, sustainable marketing, 
innovation, working with the 
community and health and safety. 

The landscape transformation 
company also takes its credit 
management very seriously and to be 
accredited with QiCM status is reward 
to a loyal team who have continually 
produced some of the best results in 
the sector, even in this tough 
economic climate.

Andrew Woodhead, Credit Manager, 
says the process of application and 
assessment for QiCM was painless 
and provided much comfort that the 
procedures they follow on a daily 
basis are in line with the recommenda-
tions set out by the Institute: 

“We thank the ICM for providing 
QiCM which has given the credit team 
an opportunity to be recognised for 
our contribution to a very successful 
business. For the credit team’s 
approach to be highlighted with this 
award is very important to us.”

Marshalls has had a long 
relationship with the Institute, with 
many of the team currently working 
toward further ICM qualifi cations. 
This peaked last year with two 
becoming graduates. Andrew is 
keen for the relationship to continue: 
“We feel the ICM, with its training 
offering among other initiatives 
including QiCM has a great deal to 
offer us as a business,” he says. 
“Best practice in the credit 
department will shine through to 
other areas of the company.”

Philip King, Chief Executive says 
that Marshalls’ policy of open and 
transparent communication will 

stand them in good stead in all 
walks of business: “By having an 
open dialogue with not only those 
around you in your credit teams, 
but clients, suppliers and 
stakeholders you encourage better 
lines of communication and often 
everyone will reciprocate. This 
could lead to better credit terms or 
just a better mutual working 
relationship.”

Established in the late 1880s, 
Marshalls is the UK’s leading 
manufacturer of superior natural 
stone and innovative concrete 
hard landscaping products, 
supplying the construction, home 
improvement and landscape 
markets. The Group operates its 
own quarries and manufacturing 
sites throughout the UK, including a 
network of regional service centres 
and two national manufacturing 
and distribution sites. 

Andrew Woodhead, Credit Manager, along with the team at Marshalls receive the QiCM award from Philip King.

CM
CREDIT MANAGEMENT

CM May 2011.indd   35 18/4/11   09:15:24


