
 

 
 

 

 

ICM UK CREDIT MANAGERS’ INDEX CONTINUES TO SHOW CAUSE FOR ALARM 

 

Businesses are getting better at collecting their cash. 

 

(March 25, 2013) The latest ICM UK Credit Managers’ Index (CMI – Q4 2012) suggests that confidence 

levels among UK credit managers are continuing to fall, but that companies are improving the timeline in 

which they collect their cash. 

 

With a headline index of 49.4 compared to 49.2 to end September 2012, the index – presented to the 

Institute of Credit Management’s ‘Think Tank’ in February – is almost three points lower than the brief 

recovery witnessed in the first quarter of 2011 (52.1).  

 

Following a momentary rally in Q3, the Manufacturing sector has again suffered a relapse to 49.3 (from 

51.4); confidence within the Services sector, however, has slightly improved, rising 1.3 points to 49.5 but still 

below the critical 50-point threshold for the second consecutive quarter. 

 

Favourable factors across both sectors have once again fallen, albeit slightly – down a further 0.2 to 56.8. 

The figures behind this drop include a small reduction in new applications (-2.1 to 53.8) as well as continued 

decreases in sales (-0.2). The index for order book, however, has risen by 1.6 points to 58.2. 

 

Unfavourable factors, which have been negative for seven consecutive quarters, improved by 0.4 points to 

46.3, although show a somewhat mixed picture. Days Sales Outstanding (DSO – the measure of the 

average number of days that a company takes to collect the money after a sale has been made) has slightly 

improved (up 2.2 to 48.0), as has the index relating to the number of credit applications that were rejected 

(an improvement of 1.5 points to 46.2).  

 

Philip King, Chief Executive of the ICM, says that the figures around DSOs are particularly interesting, since 

they suggest that businesses are getting better at collecting the cash more quickly: “This is especially 

interesting given the current debate around the Prompt Payment Code, and the imminent arrival of the EU 

Directive on late payment,” he says. 

 

“We know that some major customers are pushing out their payment terms, but the index suggests that 

credit managers are still very much on the ball in terms of collecting what’s owed. It provides a graphic 



illustration of the need for effective cashflow management, and effective credit managers, and the real value 

they can deliver to business.” 

 

The latest CMI prompted nearly 1,000 responses from credit managers working in both the Manufacturing 

and Services sectors. The companies were broadly split by region, although slightly weighted to businesses 

in London and the southeast. 

 

The ICM UK Credit Managers’ Index is a diffusion index, producing ‘scores’ of between one and 100 

(typically in a range of 40 – 60). Ten equally weighted factors are included – three favourable and seven 

unfavourable – and the index calculated on a simple average of the 10 factors. 

 

-ends- 

 

About 

The Institute of Credit Management (ICM) is Europe's largest credit management organisation, and the 

second largest globally. The trusted leader in expertise for all credit matters, it represents the profession 

across trade, consumer and export credit, and all credit-related services. Formed over 70 years ago, it is the 

only such organisation accredited by Ofqual and it offers a comprehensive range of services and bespoke 

solutions for the credit professional (www.icm.org.uk) as well as services and advice for the wider business 

community (http://www.creditmanagement.org.uk/), including the acclaimed ICM/BIS Managing Cashflow 

guides. 

 
For news, views and updates, follow the ICM on Twitter at @ICMorg. 
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