
 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 
 
 

28 November 2013 

 

Charlotte Matthews 

Consumer Credit 

Financial Conduct Authority 

25 The North Colonnade 

Canary Wharf 

London 

E14 5HS 

 

Email:  cp13-10@fca.org.uk  

 

 

Dear Ms Matthews 

 

RESPONSE OF THE INSTITUTE OF CREDIT MANAGEMENT TO: 

FINANCIAL CONDUCT AUTHORITY: DETAILED PROPOSALS FOR THE FCA REGIME FOR 

CONSUMER CREDIT OCTOBER 2013 

 

The Institute of Credit Management is the largest professional credit management organisation 

in Europe.  Its members hold important, credit-related appointments throughout industry and 

commerce, and we feel it appropriate to comment on this consultation. 

 

We have only answered those questions where our members have expressed a view and these 

have been submitted online.  We do however have a number of more generic comments which 

we set out here: 

 

 The new regime will be a fundamental change to the culture and approach.  While many 

of the proposals will have a positive effect, we are concerned that the FCA’s statutory 

immunity means the only option available for challenges will be judicial review.  We are 

not convinced this is appropriate. 

 

 We are concerned at the timescales for implementation and doubt whether the number 

of full authorisations required can be processed in the available time. 

 

 One of the implicit objectives seems to be to encourage smaller firms to leave the 

market and this will have a detrimental impact on competition. 

 

 The required changes to, for example, consumer credit agreements with effect from 1 

April 2014 is going to impose a significant workload on affected companies and involve 

substantial costs. 
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 There are a number of rules where the wording lacks clarity or is confusing.  We know 

other organisations and trade bodies more closely involved are identifying and raising 

these in their responses.  We urge you to take these into account before issuing final 

documents. 

 

 We do not understand why credit unions have such major exemptions.  There are 

examples of poor practice within that sector, just as in any other, and consumers 

should be afforded the same protection. 

 

 The first paragraph of the forward to the consultation says ‘…ensure the right protection 

is in place for consumers when things go wrong while…’.  The assumption seems to be 

that things will go wrong and we would be more comforted if the word ‘if’ had been 

used.  We recognise that consumers need protection but lenders also need to be able to 

obtain payment from borrowers in an appropriate way.  The balance should not be 

allowed to swing too far in either direction. 

 

Should you have any queries, please do not hesitate to contact me. 

 

Kind regards 

 

 

 

Glen Bullivant 

Chair of Technical Committee  

E-mail governance@icm.org.uk  
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