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Dear Sir/Madam, 

 

RESPONSE OF THE INSTITUTE OF CREDIT MANAGEMENT TO:  HM TREASURY:  

COMPETITION IN BANKING: IMPROVING ACCESS TO SME CREDIT DATA  

 

The Institute of Credit Management is the largest professional credit management organisation 

in Europe.  Its members hold important, credit-related appointments throughout industry and 

commerce, and we feel it appropriate to comment on this consultation.  

 

While we recognise the focus of this consultation is on bank lending, we would urge you to 

note that the amount of finance involved in ordinary trade credit is greater than that provided 

by the banks. Furthermore, the amount and quality of information available to assess 

creditworthiness on SMEs has been diminished by the reduction in reporting requirements 

introduced over a number of years. If the provision of data as outlined in this paper allows 

CRAs to provide more meaningful credit reports on SMEs, the flow of trade credit to those 

businesses will also be enhanced. 

 

We are enclosing our responses to the specific questions in the consultation. 

 

QUESTION 1: Under current legislation relating to personal data, notification is given to the 

individual at point of application and sets out how their data will be shared together with 

details of the purposes for which it might be used. We believe similar safeguards should be in 

place for SMEs; data should only be shared where clear notification has been provided and 

consent given. 

 

QUESTION 2: The sharing of credit data has always been on a voluntary and reciprocal basis. 

We support the sharing of more information to support better informed lending decisions but 

believe such sharing should be mandatory only as a measure of last resort. 

 

QUESTION 3: Greater granularity would be helpful and more meaningful but any such 

information should be shared on an aggregated basis to ensure confidentiality. 

 

QUESTION 4: The sharing of data helps responsible lending and supports economic growth. 

Such data should be accessed and shared on a reciprocal basis. 

 

QUESTION 5: Reciprocity will only function correctly and adequately if all credit granters share 

data. There could be an argument to exempt lenders who have a very small number of 

accounts, for example, but otherwise the sharing of data should apply to all credit providers. 

 

 

 



 

 

 

 

 

QUESTION 6: No, we believe this would create an onerous burden on SMEs for whom the 

provision of credit is not their primary business. 

 

QUESTION 7: Data should be shared with all CRAs who request it.  

 

QUESTION 8: Monthly data sharing would allow for accuracy, and for creditworthiness / 

affordability assessments to be made on up-to-date information. 

 

QUESTION 9: Three months data would not be sufficient. We believe the absolute minimum 

would be 12 months with 24 months allowing more useful trends to be established. 

 

QUESTION 10: In the context of providers of finance to SMEs (rather than trade credit 

suppliers) yes, subject to them sharing performance information on their own portfolio. 

 

QUESTION 11: Yes, and on a reciprocal basis. 

 

QUESTION 12: Yes, access to the data must be subject to the SME having received clear 

notification and given consent. 

 

Should you have any queries, please do not hesitate to contact me. 

 

Yours faithfully 

 

 

 

 

Glen Bullivant FICM 

Chair of Technical Committee  

 

E-mail governance@icm.org.uk  

T. +44 (0)1780 722912 
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