
 

 
 

 
 

NEW Level 5 Diploma in Credit Management – never a better time to qualify 

 

1. What’s significant about the CICM Level 5 Diploma in Credit Management? 
This is the Institute’s degree level qualification which entitles you to Graduate Membership and 
post nominal letters MCICM(Grad). The qualification is regulated by Ofqual and facilitates 
progression to the BA(Hons) Degree in Credit Management (one year top up) and Masters 
Degrees.  

 
2. Who’s it for?  

Credit controllers, analysts or team leaders who would like to move to more senior roles or 
experienced credit managers who need to consolidate their experience with qualifications. 
 

3. What does the Level 5 Diploma offer? 
 Essential knowledge about key credit management areas. 

 Opportunities to carry out useful projects at work and learn new skills, e.g. report writing, 
process improvement, self-assessment, project management. 

 Increased ability to innovate, lead teams and operate in complex business environments. 
 Graduate status and the option to progress to higher level qualifications. 

 
4. What doesn’t it offer? 

Basic knowledge of credit management, business, environment, business law and accounting, 
therefore you must pass exams in these subjects at Level 3 (A Level) or above before you 
start the Level 5. Contact CICM to find out how to achieve this. 
 

5. How is the new version different? 
 Fewer units - just six compulsory units with no optional section. 
 More credit – you earn 10 credits for each unit and 60 credits for the full Diploma. 

 Higher word count for assignments and fewer questions – so you can focus more on your 
areas of interest. 
 

6. What does the new Level 5 Diploma cover? 
 Strategic planning 
 Advanced credit risk management 
 Compliance with legal, regulatory, ethical and social requirements 

 Process improvement 
 Strategic communications and leadership 
 Legal proceedings and insolvency. 

 
7. How long will it take? 

CICM currently recommends a total qualification time of 600 hours for this qualification. 

Learners generally take two years to complete the qualification (4 months per unit). See below 
for progression from the old Diploma. 
 

8. How can I study? 
There are various options: evening classes, virtual classrooms and supported distance learning 
or you could study independently – all core units have study guides and recommended texts. 
Some materials are accessed electronically from CICM website. See CICM website, ring 01780 

722909 or email professionalqualifications@cicm.com to find out more. 
 

9. How does CICM assess me? 
Five units involve work-based assignments. Legal Proceedings and Insolvency involves a three-
hour written exam. 
 

10. How much does it cost? 

£1,500 – £2,000 pa for a two-year course, including tuition, study materials and assessment 
fees (see syllabus for full details) or approximately £500 pa for unsupported distance learning 
including study guides and assessment fees. You pay as you go. 
 

11. When will CICM switch to the new Level 5 Diploma? 
CICM will phase in the new Level 5 Diploma in the summer, award Diplomas under old 

arrangements in August and the new Diploma after October assessments. You can start 
working towards new assignments from June. 
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12. What happens if I have partly completed a Level 5 Diploma? 
CICM will arrange exemptions for you from relevant old Level 5 units towards the new 
qualification from August. See CICM website for details or email awardingbody@cicm.com for 

further information.  

 
13. What are my options if I am part way through an old assignment? 

You can submit old assignments you are working on in June or October 2015. After that you 

will need to transfer to the new assignments. For any old assignments you complete 

successfully you will receive a QCF certificate with the original QCF credit value and we will 

arrange an exemption against relevant new units on your academic record – no fees will be 

charged for this work.  

 

14. What happens if I fail an old assignment, can I improve it and resubmit? 
Yes. The cut-off date for resubmission of an old QCF assignment is June 2016. After this you 
will need to switch to the new assignment.  
 

15. What am I best to do if I have only passed one of the units which link to the new 
Strategic Communications and Leadership unit? 

If you have passed only one of ‘Develop a customer focused organisation’ or ‘Developing and 
leading teams’ you could complete the other old assignment for submission in June or October 

2015. However CICM recommends that you work towards the new Strategic Communications 
and Leadership assignment because this will earn you more credit and the unit is more 
relevant especially if you are not currently in a management role. The choice is yours. 

 

16. I have already passed all compulsory units in the old Diploma, what does this mean 
to me? 

Congratulations. When the new qualification is first certificated (early in December 2015, after 
October assessments) you will achieve the Level 5 Diploma in Credit Management. Also on 

completion of the Level 5 Diploma compulsory units if you have gained CICM Associate status, 
we will upgrade your membership to MCICM(Grad). 

17. What exemptions will be arranged for the new Level 5 Diploma? 
CICM will recognise exemptions from the current units to new units in the qualification as shown 
below: 

 
Exemptions for old QCF Level 5 Diploma units 

Old QCF Level 5 Diploma Credit New Level 5 Diploma 
Credi

t 

Map the organisational environment 6 Strategic planning 10 

Develop a customer focused organisation 5 

Strategic communications and leadership 10 

Developing and leading teams 4 

Credit risk management 8 Advanced credit risk management  10 

Evaluate compliance with legal, regulatory, 
ethical and social requirements  

6 
Compliance with legal, regulatory, ethical 
and social requirements 

10 

Monitor and review business processes 3 Process improvement  10 

Legal Proceedings and insolvency  8 Legal Proceedings and insolvency 10 

Total credits (plus 10 optional credits) 40 Total credits (no optional credits required) 60 
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Exemptions for old pre-QCF Level 5 Diploma units 

Old QCF Level 5 Diploma New Level 5 Diploma Credit 

Practical credit management 

project1 
Strategic planning 10 

Advanced credit management 

Strategic communications and 
leadership 

10 

Advanced credit risk management  10 

Process improvement 10 

Credit management law 
Compliance with legal, regulatory, 
ethical and social requirements 

10 

Legal proceedings and 
insolvency  

Legal Proceedings and insolvency 10 

 Total credits  60 

1 
Depending on the content of the project 

 

The Institute will assess exemptions for any earlier units or for other business related qualifications 
on an individual basis, following standard exemption arrangements. There will be no exemption fee 
to carry out work related to former CICM qualifications. 

 

18. Why has CICM increased the unit credit value? 
CICM has increased unit credit value to better reflect total learning time and to match credit 
values for CICM Level 2 and 3 units of similar size.  

 

19. Will I still need the financial analysis unit and other degree pathway units to 
progress to the BA(Hons) degree?  
No because the new Level 5 Diploma incorporates the content of these subjects in the new 

compulsory units. As a result the university has agreed to consider the qualifications of each 

applicant on a case by case basis and therefore if you would like to progress to the BA(Hons) 

degree please contact alison.wisden@cicm.com to arrange this assessment. 

 
20. I am about to submit assignments for the optional part, what should I do? 

You can still do this because you will gain awards for each unit which you pass. Also if you 
have enough credit, you will achieve the Level 5 Diploma in the summer. However, if you have 
passed all the core units, you may want to wait because at the end of the year you will be 

awarded the new Level 5 Diploma.  
 

21. When is the last time that I can take the Financial Analysis exam? 

The last time you can take the Financial Analysis exam is in June 2015 because the content of 
this unit has now been incorporated in the new Advanced Credit Risk Management unit which 
is tested by assignment. 

 

22. If I fail the financial analysis exam, will I have an opportunity to retake this unit? 

Yes, in January 2016. 

 

23. I have paid for recognition of other credits for the old qualification which will no 
longer be required, will CICM reimburse these payments? 
No. These payments relate to the old QCF qualification which will remain in place for you to 
complete and therefore they are still valid and a refund does not apply. The Institute has set 

up exemption arrangements to transfer learners to the new qualification in the autumn to help 
phase in new arrangements in good time. You will not have to pay for this exemption work. If 
you prefer not to move to the new qualification at this stage, please contact the CICM 
Awarding Body so that the Institute can make a special arrangement for you to be certificated 
under the old QCF Diploma qualification up until the cut-off point in June 2016. 
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24. Will the study guides change for the new qualification? 

Yes, although some more than others (see below). The main change is for the Strategic 
Communication and Leadership unit. 

 

2014 text Change New text name 

Map the organisational 
environment 

Minor change – your 2014 
text is still relevant 

Strategic planning 

Develop a customer focused 
organisation Major change – new text 

recommended 
Strategic communication and 
leadership 

Developing and leading teams 

Credit risk management 
More detailed content added – 
new text recommended 

Advanced credit risk 
management 

Evaluate compliance with 

legal, regulatory, ethical and 
social requirements 

Similar content – updated to 

cover new developments – 
your 2014 text is still relevant 

Compliance with legal, 

regulatory, ethical and social 
requirements 

Monitor and review business 

processes 

Minor change – your 2014 

text is still relevant 
Process improvement 

Legal Proceedings and 
Insolvency 

Minor change – your 2014 
text is still relevant 

Legal Proceedings and 
Insolvency 

 

If you have any further questions about the Level 5 Diploma in Credit Management, please do not 
hesitate to get in touch with CICM on T: +44 (0)1780 722909 or E: 
professionalqualifications@cicm.com. 
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