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T
HE iconic Lloyd’s of London building in 
the City of London was the latest venue 
for the CICM Best Practice Networking 
Event on 2 June. Hosted by Sompo 

Canopius (CICMQ accredited June 2015), the 
event attracted more than 100 leaders from our 
industry, including 58 delegates from CICMQ-
accredited organisations, or from organisations 
working towards the accreditation. Among 
the senior teams were no fewer than 50 CICM 
members. 

The event, as always, was supported by 
CICM Premium Corporate Partner, Hays and 
CICMQ Supporter Experian, and a further 
eight Corporate Partners of CICM were in 
attendance. The theme of the day centred on 
policy, compliance and risk which, given the 
venue, was somehow appropriate!

Held in the carved oak-pannelled ‘Old 
Library’ originally built for the old Lloyd’s 
building in the 1920s, the event was a mix of 
networking, history, best practice and new 
talent. Starting with the very popular ‘Speed 
Networking’ (like speed dating but without the 
embarrassing silences) the Old Library became 
very noisy, very quickly as everyone swapped 
contacts and outlined what they did and who 
they worked for; we calculated that around 700 
new contacts were made during this 40-minute 
session.

KEYNOTE SPEAKER
After coffee, Keynote Speaker Robert Clarkson, 
Binder Credit Manager from our hosts 
Sompo Canopius, a major managing agent 
in the Lloyd’s insurance market, delivered a 
presentation focusing on the history of Lloyd’s 
and the framework and compliance of the 
insurance market. He also provided some 
insight into some of the bizarre items that have 
been insured, with accompanying anecdotes 
on claims.

Apprenticeships in Credit Management and 
the new CICM Apprenticeship Programme 
featured next with sessions from Travis Perkins 
(CICM Accredited November 2013), and 
Debbie Tuckwood from CICM after lunch. 

Sophie Coombs gave her first-hand 
experience of being an apprentice at Travis 
Perkins. Having only recently completed her 
apprenticeship programme her perspective 
was invaluable and her presentation, supported 
by managers Ian Anderson and Cheryl Gray, 
was interesting and engaging. It is tough to 
stand up in front of 100-plus people and she 
received the loudest applause, and was very 
popular from the scores on the feedback 
forms. Copies of the Apprenticeship Plans 
that Cheryl brought from Travis Perkins 
proved equally welcome and will be added to 
the CICMQ Members’ Library on the CICM 
website.

Just before lunch a prize draw of an Apple 
Watch, sponsored by Corporate Partner 
Rimilia, and won by Katie Woodis-Field of 
Amari Plastics, and eight places for a tour 
with Robert from Sompo Canopius proved so 
popular, he took another eight on a tour at the 
end of the day.

After lunch Debbie outlined the latest news 
and information about the Apprenticeship 
Programme from CICM; with the earlier 
presentation from Travis Perkins this created 
considerable interest. (For more information, 
please contact Debbie and her team.)

The final presentation was from Simon 
Johnson, Director of UK Credit Management 
at SIG Plc (CICMQ Accredited December 
2011) supported by Steve Fox of Experian. 
Starting with a quiz, a Kindle Fire was won by 
Sam Chase of Royal Mail (CICMQ Accredited 
August 2015). Simon and Steve outlined a 
new innovative risk management tool called 
‘SIG Protect’ which the two organisations had 
jointly developed, the latest in a series of credit 
management tools SIG has developed since 
becoming CICMQ Accredited which have 
been shared with others in the ‘Best Practice 
Network’.

An excellent day in an iconic venue, with 
some great speakers, networking, young talent 
and history. Thanks to Sompo Canopius, 
partners, speakers and delegates for another 
brilliant event.
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