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Welcome to the July edition of the Technical Briefing for CICM members. In this edition, you can read the
Institute’s recent consultation responses to the FCA proposals on addressing persistent credit card debt and
also to the Joint Insolvency Committee consultation on a revised version of the insolvency Code of Ethics.
You can have your say and submit views on four open consultations and read two recent press releases about
the Prompt Payment Code. In addition, learn about a new toolkit launched by the Money Advice Service
which aims to bring consistency to the way creditors work with debt advice agencies. All this and more,
including the latest statistics from The Money Charity and the Bank of England, can be found below. 

CONSULTATIONS

The Institute has responded to the Financial Conduct Authority (FCA) consultation which proposes new
rules and guidance to address persistent credit card debt and to put in place requirements for firms to assess
whether customers are at risk of developing financial difficulties, and if so, to intervene appropriately.

The Institute has responded to the Financial Conduct Authority (FCA) consultation on proposals to ensure
that its guidance, policies and procedures relating to the use of its powers under the new money laundering
regulations are up to date, effective and proportionate.

The Institute has respondedto the Joint Insolvency Committee consultation ona revised version of the
insolvency Code of Ethics and the approach adopted inits development.

Further to theFinancial Conduct Authority (FCA) consultationon regulated fees and levies 2017/18, to
which the Instituteresponded, a PolicyStatement has been published which includes the the final 2017/18
periodicregulatory fees and levies for the Financial Conduct Authority (FCA), Financial Ombudsman Service
generallevy, Money Advice Service, pensions guidance levies and the Illegal moneylending levy. The
statement also provides feedback on the responses received to the consultation.

Accountant in Bankruptcy has published its proposalsfor a series of changes to enhance and improve the
Debt Arrangement Scheme.This follows its Debt Arrangement Scheme 2016 review consultation, and it has
asked forcomments on its interim proposals on debt advice in Scotland. If you have anycomments you wish to
be reflected in the Institute’s response, please send themto governance@cicm.com by 17:00 on 11August
2017.
  
TheMoney Advice Service has published a consultationwhich proposes a new approach to debt advice
commissioning that will involvetargeting priority groups within the over-indebted. If you have any
commentsyou wish to be reflected in the Institute’s response, please send them to governance@cicm.com by
17:00 on 11 August2017.

The Civil Procedure Rule Committee has published a consultation which focuses on the permission
requirements in respect of suspended orders in the courts, and alignment of these in the County and High
Court. If you have any comments you wish to be reflected in the Institute’s response, please send them
to governance@cicm.com by 17:00 on 25 August 2017.

The Financial Conduct Authority (FCA) has published a consultation proposing new rules and guidance
on staff incentives, remuneration and performance management, to address concerns about how consumer
credit firms pay and incentivise their staff and manage risks arising from these arrangements. To read more,
click here. If you have any comments you wish to be reflected in the Institute’s response, please send them
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to governance@cicm.com by 17:00 on 1 September 2017.

To read past consultation responses submitted by the Institute, visit the CICM website and go to the
Legislation and Regulations area.

TECHNICAL BRIEFING

Press release from BEIS  and Crown CommercialService: The Government’s biggest suppliers have
signed up to a strengthenedPrompt Payment Code that will help small businesses to be paid on time. To
readmore, click here.

CICM press release: The CICM says Code playing its part in improving payment practices. To read more,
click here.

GDPR - be prepared: As featured last month, the Information Commissioner’s Office has published
a guide ‘Preparing for the General Data Protection Regulation (GDPR)’. In addition, CICM members are
reminded of the GDPR whitepaper written by CICM Corporate Partner Dun & Bradstreet, available on the
CICM website, and can also read a guide produced by the CSA for its members, of which an updated version
is being planned.

Government is unveiling newrules that will mean credit card charges in Britain will come to an end
inJanuary. To read more, click here.
 
Government has published awritten statementwhich provides further updates on the introduction of the
Finance Bill 2017.The Finance Bill will include legislation for the Making Tax Digital (MTD)programme.
 
The Money Advice Service has published its AnnualReport and Accounts 2016/17.

The Department for Business, Energy & IndustrialStrategy (BEIS)  has published its AnnualReport
and Accounts 2016/17.
 
The Insolvency Service has published its AnnualReport and Accounts 2016/17.
 
The finance andbanking industry operating in the UK is now represented by a new tradeassociation, UK
Finance. Having taken effect from 3 July, UK Finance willrepresent over 300 firms in the UK providing
credit, banking, markets andpayment-related services, and aims to integrate the remits, skills andcapabilities
of six trade associations: The Asset Based Finance Association(ABFA), British Bankers’ Association (BBA),
Council of Mortgage Lenders (CML),Financial Fraud Action UK (FFA UK), Payments UK and UK Cards
Association(UKCA).
 
The Bank of England PrudentialRegulation Authority (PRA) has published a statementon consumer
credit, following a review of consumer credit lending. The statementsummarises the findings of the review,
and outlines issues arising forPRA-regulated firms that provide consumer credit to consider and act upon.
 
TheBank of England Prudential Regulation Authority (PRA) haspublished its ‘PRARegulatory Digest’
highlighting key regulatory news and publications forthe month.
 
The Bank of England has published its Financial StabilityReport. To read more, click here.
 
TheFinancial Conduct Authority (FCA) has published its Annual Report and Accounts2016/17. To read
more, click here.The FCA has also published separate annual reportson Competition, Enforcement, Anti-
Money Laundering and Diversity.
 
The Lending Standards Board has announced that the Standards ofLending Practice were made live on 1
July. To understand more, click here.
 
A new toolkit has been launched by the Money AdviceService to bring consistency to the way creditors work
with debt adviceagencies when collecting repayments from people who are in debt. To read‘Working
Collaboratively with Debt Advice Agencies’, click here.
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The UK Cards Association has published a new guide fordigital wallet providers which sets out all the
industry-level considerations a digitalwallet provider planning to launch a UK service needs. To view the
guide, clickhere.

The Law Commission has set out its plans for the2017/18 financial year in a new businessplan.

StepChange Debt Charity has published adiscussion paper ‘TheHigh Cost of Credit’ which discusses the
current affordable credit alternativesavailable to those who need to borrow regularly to meet essential costs.

The Credit Services Association (CSA) has published an updated Code of Practice for the Debt Collection
sector. To read the document, click here.
 
Accountant in Bankruptcy (AiB) has published its 2017-18 Business Plan. The document also links to
AiB’s high-level 2020 Business Strategy.
 
The Money Advice Trust has published a new report detailing the impact of its advice services, training and
influencing work in 2016.

The Financial Conduct Authority (FCA) has published its July issue of Regulation round-up, a newsletter
providing details of the FCA's recent activities.

REGULAR FEATURES

The Office for National Statistics - The latest UK statistics for GDP, debt, retail sales, public sector,
inflation, population and employment. 

The latest UK Money Statistics courtesy of The Money Charity.
 
Credit Conditions Review - This quarterly publication presents the Bank of England's assessment of the
latest developments in bank funding and household and corporate credit conditions. Bank of England latest
statistical releases can be found here, and historical releases here. 
 
The latest figures for the main high street banks from the British Bankers' Association. 

Regulatory Strategies, working with the CICM, has published the July edition of its UK Data Protection
Newsletter.
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