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Welcome to the October edition of the Technical Briefing for CICM members. In this edition, add your views to
the FCA's consultation on Assessing Creditworthiness in consumer credit and read the Institute's responses
to the FCA consultation on staff incentives and the Joint Insolvency Committee's proposals on the operation
of interim SIP6. Read also the Government's updated guidance to reporting on payment practices and
performance, Ofcom's updated rules to protect customers from nuisance calls and a toolkit for creditors from
the Money Advice Service. In other news, the Money Advice Trust and Energy UK have launched a new
guide for energy suppliers and Lord Justice Jackson has issued his final report in respect of fixed fees. All this
and more, including Regulatory Strategies' latest UK Data Protection newsletter and latest statistics from the
Insolvency Service and Office for National Statistics, can be found below.

CONSULTATIONS

Reminder: The Financial Conduct Authority (FCA)  has published a consultation ‘Assessing
Creditworthiness in consumer credit'. The consultation proposes changes to FCA rules and guidance when
assessing creditworthiness, including affordability, to clarify its expectations of firms. 

Please add your views by completing the short CICM survey here by 17:00 on 30 October 2017.

The Money Advice Service has launched an Independent Review of the Funding of Debt Advice in the UK
on behalf of Peter Wyman CBE, DL. The Review will make recommendations for an appropriate funding
framework for the future, and looks at issues that affect some of the most financially vulnerable people in
society. A MAS statement here gives some more details.

If you have any comments you wish to be reflected in the Institute’s response, please send them to
governance@cicm.com by 17:00 on 1 December 2017.

The Institute has responded to the Financial Conduct Authority (FCA)  consultation on Staff incentives,
remuneration and performance management in consumer credit.

The Institute has responded to the Joint Insolvency Committee consultation on the operation of interim SIP
6, outlining changes which aim to reflect requirements of the new insolvency rules.

To read past consultation responses submitted by the Institute, visit the CICM website and navigate to the
Legislation and Regulations area.

TECHNICAL BRIEFING

Government has updated its ‘Guidance to reporting on payment practices and performance’, found here. The
document includes further information on the web portal reporting businesses are to use when publishing
their information under the Duty to Report regulations.

Government has announced the appointment of Paul Uppal to the newly-established post of Small Business
Commissioner. Read more here.
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The Financial Conduct Authority (FCA)  has published its first large-scale tracking survey of consumers
and finance in the UK. To read more, click here.

Th e Financial Conduct Authority (FCA)  has published its October issue of Regulation round-up, a
newsletter providing details of the FCA’s recent activities.
 
A new guide for energy suppliers has been launched by the Money Advice Trust and Energy UK to help
better identify and support consumers in vulnerable circumstances.
 
Communications regulator Ofcom has updated its rules to protect customers from nuisance calls and improve
debt collection practices. The new rules will apply to all UK communications providers and will take effect from
October 1 2018. Read more here.
 
The Consumer Finance Association (CFA)  and the BCCA, which represent alternative lenders and high-
cost short-term credit providers, have completed their merger.

Money Advice Scotland and the Money Advice Liaison Group (MALG)  have launched Pensions and
Debt Advice - Bridging the Advice Gap - a new paper that sets out how the recent changes in UK pension
policy impact on consumers’ liability to repay debt.

‘Understanding the financial lives of UK adults’, a new report from the Financial Conduct Authority (FCA)
has underlined the scale of financial difficulty facing consumers. 
 
The Insolvency Service has published its statistics on Individual Insolvencies by location, age and gender,
England and Wales 2016 and its Insolvency Service Enforcement Outcomes: 2017/18.
 
Lord Justice Jackson has issued his final report in respect of fixed fees. To read an article from CICM
Corporate Partner DWF LLP, click here.

The Money and Mental Health Institute has revealed that mental health professionals feel they have to
tackle practical issues around debt before they can concentrate on their patients’ mental health. To read an
associated press release from Citizens Advice, click here. 

The Financial Conduct Authority (FCA)  has commenced a thematic review of the debt management
sector, in line with the commitment in its 2017/18 Business Plan. The review is expected to be complete in
Q1 2019. To read more, click here.
 
The Money Advice Service has published a toolkit for creditors called ‘Working collaboratively with debt
advice agencies’ which has been created with creditors and debt advice agencies to set out good practice.
 
Press Release: CICM Annual Trade Credit Conference returns to Credit Week. Read more here.

REGULAR FEATURES

The Office for National Statistics - The latest UK statistics for GDP, debt, retail sales, public sector,
inflation, population and employment. 

The latest UK Money Statistics courtesy of The Money Charity.

Read the latest UK Finance data and statistics on High Street Banking, SME lending, Mortgages,
Payments, Fraud and more here.

The Bank of England has published its Latest Credit Conditions Survey and Latest Credit Conditions
Review.

Regulatory Strategies, working with the CICM, has published the October edition of its UK Data Protection
Newsletter.
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