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Financial Conduct Authority 
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Dear Sir/Madam 

RESPONSE OF THE CHARTERED INSTITUTE OF CREDIT MANAGEMENT (CICM) TO: FINANCIAL 

CONDUCT AUTHORITY: ASSESSING CREDITWORTHINESS IN CONSUMER CREDIT 

The Chartered Institute of Credit Management (CICM) is the largest recognised professional body in the 

world for the credit management community. Formed over 75 years ago, the Institute was granted its 

Royal Charter in 2014.  Representing all areas of the credit and collections lifecycle, it is the trusted 

leader and expert in its field providing its members with support, resources, advice, and career 

development as well as a networking and interactive community. In addition to its comprehensive suite 

of qualifications and learning opportunities, events and magazine ‘Credit Management’, the CICM 

administers the Prompt Payment Code for BEIS. Independently, and through collaboration with business 

organisations, it provides vital advice to businesses of all sizes on how best  to manage cashflow and 

credit. 

CICM members hold important, credit-related appointments throughout industry and commerce, and 

we feel it appropriate to comment on this Call for Input.  

Our responses to the questions posed in the consultation are attached to this letter. 

If we can help in any further way please do not hesitate to contact us.  

Yours faithfully 

Glen Bullivant FCICM 

Chair of Technical Committee 

E : governance@cicm.com  

T : +44 (0)1780 722912 

W : www.cicm.com  

Follow us on Twitter  LinkedIn  and Facebook 
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Annex 1 

Financia l Conduct Authority 

Assessing creditworthiness in consumer credit 

Proposed changes to our rules and guidance 

Annex 1 
Questions in this paper 

Q1: Do you agree with our proposed changes to the scope of the 
creditworthiness rules and proposed transitional 
arrangements? 
Yes 

Q2: Do you agree with our approach to the meaning of 
affordability and the factors that should be taken into 
account by firms? 
Yes 

Q3: Do you agree with our proposals on the use of income and 
expenditure information? 

  Yes 

Q4: Do you agree with the factors which we propose that 
firms should have regard to when considering 
proportionality of processes for assessing 
creditworthiness  including  affordability? 
Yes 

Q5: Do you agree with our proposals for open-end and 
running-account credit, guarantor loans and peer-to- peer 
loans? 
Yes 

Q6: Do you have any views on our proposals in relation to 
firms’ policies and procedures for creditworthiness 
assessment? 
No further comment to add – our members feel 
the proposals to be both fair and proportionate

Q7: Do you have any views on the use of CRA data and 
products, or other data sources, as part of an 
assessment? 
No 

Q8: Do you have any other comments on our proposed 
changes to CONC in relation to creditworthiness 
including affordability? 
Our members commented that despite the proposed 
changes and the emphasis on the lender to carry out 
creditworthiness checks, the onus for repayment must 
still fall on the borrower who has ultimate 
responsibility for repayment of the debt

Q9: Do you agree with our assessment of the costs and 
benefits of the proposed changes? 
Yes 



Q10: Do you have any comments on the equality and 
diversity implications or other aspects of the 
proposals?  
No 

 Q11: Do you have any other comments on the 
consultation?  
No 


