
From Base Camp to the Summit – 
YOUR CICM CAREER PATH 

IN CREDIT AND COLLECTIONS

Qualification path Experience path

STARTING OFF
BECOME A STUDYING 
MEMBER
Entry Level  
Qualifications
• L2 Credit and Collections 

• L2 Taking Control of Goods

THE NEXT LEVEL
Intermediate Level 
Qualifications
• �Level 3 Credit and  

Collections - ACICM

• �Level 3 Diploma Money  
and Debt Advice - ACICM

• �Level 3 Award Advanced 
Enforcement

TO THE TOP!
Advanced Level 
Qualifications
• �Level 5 Credit and  

Collections - MCICM(Grad)

• �Level 4 Diploma High  
Court Enforcement

ACICM
3 years relevant work 
experience in the credit and 
collections arena

MCICM
5 years relevant management 
experience in the credit and 
collections arena

Fellowship
FCICM (Grad)

FCICM

Member 
Support

Webinars, Blogs 
and Podcasts

Credit Management 
magazine

National and 
Regional Events

INDUSTRY
RESOURCES

Affiliate
This level of membership is 
open to all who are working 
or interested in credit 
management/collections 
industry. Affiliate membership 
gives you immediate access to 
CICM resources to help you in 
your role and career.




