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Chartered Institute Of Credit
Management (CICM)

EXAM DAY MANUAL

It is strongly suggested that you conduct a technical
verification session with ExamRoom.Al. This will ensure that
your PC is compatible with our system and will aid you in
having a smooth testing experience. Please reach out to
ExamRoom.Al's technical support team by going

to https://lexamroom.ai/ and using the chat function on the
lower right of the screen. Please do so at least 48 hours
before your exam.
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You are allowed to take a small clear bottle of water and a whiteboard with you into your exam. There is a
calculator available on screen for you to use, however if you prefer, you can use your own if it is not

programmable. The Onboarding Agent and Proctor may ask to see these items and to verify that the whiteboard
is clean, and that the calculator is permissible

On exam day, login and click the Start exam at least (15 minutes) before your exam is scheduled to begin.

Your login credentials were emailed to you from no-reply@examroom.ai. If you experience any issues logging
in,

Please contact us at :

877-848-EXAM (3926) support@examroom.ai https://www.examroom.ai/chat box
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Visit https://www.examroom.ai/ and click Sign In in the top right corner and login to your account.
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Our Ecosystem Has More To Offer

If you have any questions, contact us at 877-848-EXAM (3926), support@examroom.ai, or https://examroom.ai chat box




Now click on Start exam.
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Next, you will be brought to the first System Check.

Having trouble?

SYSTEM REQUIREMENT Having trouble?

Webcam Microphone Browser check Bandwidth Screenshare

Success Chrome 96

We're Online! ‘
How may | help you today?

Please make sure you are not connected to any Bluetooth devices.
Click on the Webcam and Microphone icons to ensure the right one is selected.
If there is a pop-up box for webcam and microphone, you can click the X to close it.

If your bandwidth is low, please disconnect all other devices off the internet/Wi-Fi and make sure to be close to the Wi-Fi router.
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After the first System Check, you will be brought to the Terms page. Click the | Agree box and then Start exam.

Please click the box you agree to the terms and

ExamPoom. theuse of g, ) exam
3the exam e the purposeof validstion and securty
h andjorthe ste, the assigned
Proctor. You are also not permitted to "go back” to another of previous page. .
e —" g e g s, then click Start exam.
your exam
tis your responsibifty th pay any fees associated with the exam.

bove. I you chx d, you will not

By accegting these Terms, you ack i you agpee and wil comply aoceptthese
ge that t s your tesponsibilty to review the Tesms of Conditions and the Privacy Palicy as.

3 your
stated on ExamRoom AT website.

From this page, you can also click to do a

Iy questions ot concern 3

lagreatothe’ fosow fing Terms & Condtions
Visgalwakdhvouh
Takestow

walkthrough before proceeding to exam.

ON SCREEN TERMS

ExamRoom.Al requests permission to access your camera and microphone for the use of onboarding and proctoring of your scheduled exam. The camera and
microphone are used to monitor and record you during the process of onboarding and the exam for the purpose of validation and security. For the entire duration of the
exam, ExamRoom.Al only records your screen, audio and video feed and does not take any remote access of your computer

Once onboarding commences, you are not permitted to navigate from the designated page, and/or the site, unless directed by the Onboarding Agent or the assigned
Proctor. You are also not permitted to "go back” to another or previous page

You may not access any information through the internet in any manner possible. If you are found to access the internet via any means possible, it will be treated as

misconduct, and you wili not be aliowed to continue with the exam:. This incident wili be recorded and provided to ihe ioDSA.
Candidates are expected to ensure they have sufficient connectivity to take the exam. If there is an issue with your internet connection, or the browser is closed during
onboarding or the exam, you should log back in. If the issue persists, please contact the loDSA at lulamag@iodsa.co.za or 011 035 3009/46.

It is expected that all candidates check their loadshedding schedules and ensure to write the exam in a location that will have a reliable electricity supply. If there is
unscheduled loadshedding during the exam period, you will be required to complete the exam at the next available date. If the issue persists, you may defer the exam and
write at another scheduled date.

| agree to the following Terms & Conditions

Visual walkthrough
Take a tour
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Now you are connected to the Onboarding Agent. They will guide you through the process., you will be asked to share your screen.

G L = Choose what 1o share Sopwatch @ Seopmaich & Timer. (N Meet - iy-gina-fes » [ Resdinglat

xamroomas wants o share the content of your screen 2 o

SYSTEM CHECK SYSTEM CHECK EntireScreen Window Chvorme b N EXAM Onboarding Agent

Webcam check

o+ B
s [ ] ot |
) e

— -
Success -
Browser check T e—r

examroom.ai wants to share the contents of your screen.

Entire Screen Window Chrome Tab

Click on Entire Screen and the window screen below gets highlighted.
Now click on it and then click Share. Share system audio m Cancel

Please make sure that you have no other open tabs on your
computer and that you are not connected to multiple
monitors or devices.




First step is agent verifying your SYSTEM CHECK.
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SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM Onboarding Agent
SYSTEM CHECK L
Webcam check Microphone check 0S check
Success Success Windows 10
Browser check Bandwidth Payment

Chrome 94

Success

Success

Onboarding Agent will guide you through the steps.

If you get disconnected during onboarding, please log back in.
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Second step is ID verification check.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM Onboarding Agent

A government issued ID Is required for identity authentication. Please present an ID so the onboarding agent can capture a photo.

AUTHENTICATE

Photo ID

Chat box : connected  a

Photo ID

Place your Government Issued ID in the camera.

The Onboarding Agent will click to capture and will then click to the next step.
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Third step in verification process is Face scan.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM Onboarding Agent
AUTHENTICATE

Photo ID Face scan
Face

Keystroke

A photo of your face is required for identity authentication. Please face the camera while the onboarding agent captures a photo.

Chat box : connected & — -

Face scan

Look into the camera and now Onboarding Agent will take your photo and will click you to the next step.
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Next step in the verification process is the Room scan.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM Onboarding Agent

|
g !

ENVIRONMENT

|

Room scan

Room scan

A 360-degree room scan is required, please rotate your device in a
slow circle to allow the onboarding agent to inspect the room where
you are taking your exam

Chat box : connected =&

You will rotate your camera to show your surroundings.
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The final step before accessing your exam is acknowledging Rules for the exam.

SYSTEM CHECK AUTHENTICATE ENVIRONMENT BEGIN EXAM Onboarding Agent

BEGIN EXAM

(4
Exam terms and conditions

C)
=

«| | have read and agree to the terms and conditions

-

099
»a0

Chat box : connected . & =&

BEGIN EXAM

The icons display what is allowed and prohibited.

After reviewing, click the box that you Agree and then click Begin Exam.

Then you will be transferred to the proctor.
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A Begin Exam .

e  Afterclicking, you will be transferred to the proctor. Please allow up to a minute for the screen to change to your test

console. Once you are brought to the test console, the proctor will provide you with the credentials in your chat box.

e Enter your access code and candidate ID given to you by the proctor. You will also enter your last name. Click log in

Prov/

Please enter access code

Iwmclm |

Please Enter Candidate Last Name

IC.mermstm |

Please Enter Candidate Id

I‘\"JZZE&Z I
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Permissions and Non-Disclosure
Prior to starting your examination, you will be presented with a screen that will provide
you with a list of permissions as well as a commitment to not disclose information
about this test to others

The following are the statements that you must agree to in order to proceed

Permissions and Non-Disclosure with teStmg' ) . )
1.1 agree for the CICM representative to video and record me during the
e i s ok OF B by Uing B] SemrARetiar” process of on- boarding and examination for the purpose of validation and

for the purpose of validation and security. .
2.l understand that during the exam | am not allowed to secu rlty.
access search engines, files or CICM Knowledge Hub

resources.

3. lunderstand that CICM exam questions are

e i hag e ot FaNotal wrdior dinconad b 2.1 understand that during the exam | am not allowed to access search
ot st folom DM e engines, files or CICM Knowledge Hub resources.

5. lunderstand that if there is an issue with internet
connection, power loss, or any other technical issues
durln* the exam, | should tell the invigilator and then log

Into CICM Knowiedge Hub again to continue my exam. 3.l understand that CICM exam questions are confidential and must not be

The invigilator will then adjust the exam end time to

S e e noted and/or disclosed to others.

If you agree with these terms, press CONTINUE. If you do
not agree with the terms, please contact CICM.

Good huck with your exam! 4 .| have read and agree to follow CICM exam instructions.
| continwe |
5.l understand that if there is an issue with internet connection, power loss,
or any other technical issues during the exam, | should tell the invigilator and
then log into ExamRoom.Al System again to continue my exam. The
invigilator will then adjust the exam end time to compensate for time lost.

If you have any question about these policies, please discuss with CICM
staff prior to sitting your examination.

In order for you to take the examination, you must press the Continue
button. Pressing the Continue button signifies to CICM that you are willing
to abide by these permissions and non- disclosure statements.



Instructions to candidates: z d EXAMROOM.AI

You will next be presented with a set of instructions. These
instructions are as follows:

Answer all questions in all sections. All sections carry
equal marks. Time allowed 3 hours 30 mins plus 5
mins comfort break

Instructions to Candidates

Answer all questions in all sections.

T A P e izs 8 rrilins comortBrask Candidates are reminded there are no optional elements in this examination
Candidates are reminded there are no optional elements e |edger accounts must be prepared in continuous running account balance
in this examination . Al
-Ledger accounts must be prepared in continuous . '_ . .
SO ettt bAInce J:trr::;-"mm A e Financial statements must be prepared in vertical format.
fg{,"s‘iﬁm,m,o“ SHould ba (ed In Faspohseswhareusr e FRS terminology should be used in responses wherever possible.
ossible. i i ; :
y Crudic Dalances should be/clearty showh in brackers () e Credit balances should be clearly shown in brackets () or with the suffix
or with the suffix 'Cr.’ for clarity. 'Cr.' for clarit
~Where recording VAT is required by a task, assume the . y.

VAT rate is 20%.

Where recording VAT is required by a task, assume the VAT rate is 20%.

The system saves your answer when you click ‘Next’ or

‘Previous’ to the right of the screen. e The system saves your answer when you click ‘Next’ or ‘Previous’ to the
Use tables provided. WARNING: Do not edit completed right of the screen.
tables because you will lose your work when it resets.

Use tables provided. WARNING: Do not edit completed tables because you will

lose your work when it resets.

When you have read the Instructions to Candidates, select the Continue button
to begin your examination.
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The opening screen for the test includes the testing rules and looks as
follows:

e T
e
‘mlw Accounting Principles_V3 678002117 Barnoy Smith 1234567

Question Tirne Remaining Questan Anywered Ouesson Unarywered

1 03:34:29 0 17

Accounting Principles

Level 3 Diploma in Credit Manag UCredit & Collecti
June 2021

09:30 - 13:05 hrs

Instructions to Candidates

Answer all questions in all sections.  All sections carry equal marks. Time allowed 3 hours 30 mins plus one 5 min comfort
break

Candidates are reminded there are no optional elements in this examination
Advice to candidates

« Ledger accounts must be prepared in continuous running account balance format.

« Financial statements must be prepared in vertical format.

« FRS terminology should be used in responses wherever possible.

« Credit balances should be clearly shown in brackets ( ) or with the suffix ‘Cr." for clarity.
+ Where recording VAT is required by a task, assume the VAT rate is 20%.

The system saves your answer when you click ‘Next' on the right of the screen. The system will also save answers every one
minute to avoid losing your answers if the exam closes inadvertently, e.g. due to an internet connection issue.

Use tables provided. WARNING: Do not edit completed tables because you will lose your work when it resets
Questions start on next page




Moving between exam questions [ 3 EXAMROOM.AI

To move between exam questions, you may use your computer mouse to_select the Next
or Back buttons, which are positioned below the testing aids.

You may also use the left or right arrow keys (& or —) on your
keyboard to navigate to the next or previous test question

Back Next

Tracking test progress
The top ribbon of the testing screen provides the candidate with information about the

test progress.

Question Answered Question Unanswered

Question Time Remaining

15 02:44:42 16 1

On the left is the current question number. Note: there are only 17 questions that require responses during the test.
However, for this test, the Question number reflects the “page” number during the test. All pages will be numbered 1 through
29. The questions requiring a response for each section are identified by the section notifiers that will be described below.
For Exam Version 3 (for example), the section question (page) numbers are as follows: Section 1: Questions 3-5

Section 2: Questions 8-11
Section 3: Questions 14-16
Section 4: Questions 19-21

Section 5: Questions 24-27
In the middle of the test tracking section is the time remaining. You will have 3 hours and 35 minutes to complete the test. Once testing

time starts, it will run continuously until time runs out. The right-hand side of the test tracking section is to identify the Questions
Answered and Questions Unanswered. The candidate should use this information to aid in keeping track of their progress during the

test.
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Section information pages
When moving to a new section, and when completing a section, the test console will display a

screen indicating the following:
When starting a new section, the testing screen will identify the section as well as the question

numbers for that section.

Coott Waragerrara
TestForm Reviewer 1481890

nw Accounting Principles_v3 911498687

Question Time Remaining Question Answered
2 03:01:25 1
Section 1
Questions 3 -5
(1/5 sections) Pcaa

Summary

Calculator

® EndTest

Figure 1 Example of a section information page
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When completing a section, the section information page will advise the number
of possible marks for the section which has been completed

St S
CICM - - Accounting Principles_v3 911498687 TestForm Reviewer 1481890
B Prov
Question Time Remasning Question Arswered
6 03:01:13 1

Total 20 marks

End of Section 1
(1/5 sections)

Figure 2 Example of an end-of-section information page
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Testing Aids:

There are several testing aids that you will use throughout the test. These aids are
shown on the right-hand side of the testing screen and are described below.

All charts, pictures, graphs, or tables
will be accessed by selecting the
Charts/Tables button.

You will select the Break button to
begin your 5-minute rest period.

If you wish to return to a specific
question, you may select the Flagged
button which creates a flag to identify
that question.

Summary The Summary button is used to
navigate quickly through the test and
identifies answered/unanswered

Calculator questions.

Flagged?

The on-screen Calculator may be used during the examination.
Each of these testing aids is described in greater detail below.
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For the CICM test, Charts/Tables button will be used to access the financial information for the various
cases or scenarios presented during the examination. You select the Charts/Tables button to open the
chart or table, and you likewise use the button to close the chart or table. You may also close the chart
or table by selecting the X in the upper right-hand corner of the Chart/Table box.

e rn e o

|'H“"_"j'", Accounting Principles_V3 678032117
Quoston

c o o
4
Charts/Tables button . The Smithfield Brothers Ltd company sells widgets to several
Use the Iformation found oa the for manufacturers of gadgets. Gadgets are in short supply
a) Prepare a current cost of inventory. which has led to a sharp in the ber of
b) The XYZ company wishes to purchase all existing widg that are required from all suppliers. The accountant at
the Itis cted that the cost of § Smithfield has been asked to estimate the current
additional widgets will cost 10% more than the last batc replacement cost of widget inventory, assuming that prices
from s that the for each widget will need to be factored into bids provided
wishes to rep its exi [ y with exactly the to each gadget manufacturer.
units, and assuming that the markup for widgets is a m:
25%, estimate the cost at which Smithfield should sell i The table below illustrates the current cost of goods for
inventory to XYZ company. Show all of your work. each of the last four (4) batches of widgets that have been
purchased from Smithfield’s suppliers.
@@ @ T- B I U BB sy |l n
Date Units Purchased Unit Cost  Units On-hand
15 Jan 2,375 13.56 113
04 Feb 1,924 14.25 1,435
27 Feb 6,500 15.19 3,800

Figure 3 Chart/Table box displaying information for the item. Note: All data is for illustration purposes only
and is not reflective of an actual test auestion.

The Chart/Table box can be moved anywhere on the screen while it is in use. Simply place the
cursor on the chart, and while holding down the left-mouse button, move the Chart/Table box
The data inside the Chart/Table box can be increased in size by using the + button (upper
right).
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During the examination you are permitted to take one (1) rest break of a maximum five (5) minute
duration. To take a break, select the Break button from the testing aids region. The following
screen will appear. The proctor will be notified that you will be taking a break

Time Remainng Queston Arswered

Question Unanswered
4 03:33:25 0 17
You have requested to take a break. Your break will begin after you answer the question you are currently
viewing.
Rules :

1. You will have 5 minutes for your break

Continue with Break

To cancel the break request, select Resume Test. To proceed with the Break, select Continue with Break. The testing screen will appear
once more, and the Break will begin after you navigate from the current test question that you are currently viewing. If you have not yet

entered any data in the response section of the screen, you will need to type in at least 1 character. Then, when you press the Next
button, the system will begin break mode.
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W Accounting Principles_V3 678032117 Bamey Smith 1234567
Queston Time Romaning Quoston Answered Quostion Unanswerod
5 03:33:05 1 16
This test is currently in Break mode. Please select the Resume Test button to continue testing.
Break Minutes : 5

Break Timer :00:04:33

While on break, the timer for the examination will continue. Five minutes were added to the total test time to
account for the break time. The count-down timer will let you, as the test taker, know when to resume testing. Also,
if you have completed your break early, you may click the Resume Test button to re-enter your examination



Flagging a test question

During the examination you may encounter a test question that you wish to return to at a later point
in the examination. To quickly flag this type of question, select the ‘Flagged?’ button. Selecting this
button will place a flag adjacent to the test question number (upper left).

"5 F

Note: Flagging a test question has no impact on scoring. It is therefore not necessary to ‘unflag’
each test question before test completion. However, if you wish to unflag the question, simply
press the same button (now labeled ‘Unflag’), and the flag will be removed.

EXAMROOM.AI
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The summary button is used to aid in easily identifying questions that are unanswered as well as to quickly
navigate to Flagged questions. To view the summary screen, select the Summary button.
The display shows the various test questions as well as their answer status as shown below.

>

Question Summary
Figure 4 Question Summary table. Note: All question statements are not

No Question Answered? Flagged? . . . .
reflective of actual test questions but are for illustrative purposes only.

X Describe the th
neeTrem The table provides the test taker with information to help them

identify the question’s that are unanswered, or which have been
flagged. The green check mark indicates that the item has been
attempted or answered. Please note adding a word or character into
the response field will indicate that you have attempted the question.

2 Based on the balance

Calculate the retained

The empty blue field illustrates that the question has not been

N Use the information fo attempted. The blue flag indicates the items that have been flagged.

5 List four characteristi

T N

To navigate to a specific question, use the cursor and select one of the
colored fields in the Answered column. The testing system will
automatically navigate to that specific test question

Prepare an income stat

7 Describe how the cred




Calculator
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During the examination you may use the on-screen calculator. Simply press the Calculator button to open the tool. Note that the calculator
will keep a list of prior calculation totals which may aid you during testing. The calculated values are not stored, however, nor are they
submitted as part of the grading process. You will only be graded based upon the information you enter in the response region.

Calculator
0

MC MR

7 8

4 5

1 2

0

DEL

>
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Responding to questions

e All the test questions require the candidate to enter their own responses to the questions or tasks which are presented. The region
for answering the questions is found beneath the question or task statement (highlighted by a red square below).
Note: All question statements are not reflective of actual test questions but are for illustrative purposes only
e Responses can be entered and changed as necessary. Once a candidate has begun to
enter any comment in the response section, that question will be categorized as an answered question. The testing system will
automatically save all answers every 1 minute. The answers will also be saved every time the candidate navigates to a new test question
(using the Next or Back buttons).

| o - To increase the size of the response window,
MW e e place the computer cursor over the triangle
4 03:34:13 0 found in the lower right-hand region of the
o L e S | Siss bation (D response window. With the cursor on top of
the triangle, hold down the left mouse button,
and then pull down or push up to change the
size of the response window.

a) Prepare a current cost of inventory.

b) The XYZ company wishes to purchase all existing widget inventory of
the . Itis exp that the cost of purchasing
mmwm1wmmnwuud
from 's suppliors. g that the Smithfield Brothers Lid

vishes to its Inventory with exactly the same number of
mwmmnmwm ' is a mark d

25%, numvuoouummsmmmwmmwm
inventory to XYZ company. Show all of your work.

ld @ @ @ T B I U BB syes - Fomm - || Fom *swe - A- X K R A B M-
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The example below is of a resized response section or window.

|W Accounting Principles_v3 911498687 TestForm Reviewer 1481890
Time Remaining Q
4 03:33:56 0

Use the information found on the Charts/Tables button for Smithfield

a) Prepare a current cost of i

b) mXYZwmuwMﬂmwwmllwsunngimonmd
the Smithfield Brothers. It is expected that the cost of purchasing
additional widgets will cost 10% more than the last batch of widgets
l'rornSmm'-ﬂeld'uwppllen A.uwningmmsm!lold Brothers Ltd

to its y with 2l lhowmmrrbord
units, and ,M&n ,,lot idg isa rk
25%, estimate the cost at which Smithfield should sell its existi id

inventory to XYZ company. Show all of your work.

@ @ @ - B I U | B0 | Sywes -| Fomat - Fomt *| swe < A ¥ kK R A H BREi-

@ End Test




‘When entering responses to open-ended questions, the candidate types in the response in the [ EXAMROOM.AI
region provided. -

‘When there are prepared tables in the response section, the candidate is to use the prepared
tables. Please do not add or modify these tables.

CICM Accounting Princigles_V3 078032117 Barmey Smith 1234507
Queston Time Remaining Queston Armwered «

4 03:28:38 1

Use the information found on the Charts/Tables button for Smithfiold cC © o -

a) Proparo a current cost of inventory.

b) The XYZ company wishes to purchase all existing widget inventory of The Smithfield s Ltd sells widgets to several
the Smithfield Brothors. It is expected that tho cost of purchasing manufacturers of gadgets. Gadgets are in short supply
mdwmw‘ueoﬂ loﬁkmmmmcunbmdm which has led 1o a sharp increase in the number of widgets
from Smithfiold’s 19 that the Smithfiold Brothers Lid that are required from all suppliers. The accountant at
M“wmm“|m inventory with exactly the same numbeor of Smithfield has been asked to estimate the current
units, and assuming that the markup for widgets is a market-standard replacement cost of widget inventory, assuming that prices

for each widget will need to be factored into bids provided

25%, ostimate tho cost at which Smithfield should soll its existing widget 8 aach sl

inventory to XYZ company. Show all of your work.
e The table below illustrates the current cost of goods for
@ @ @ - F- B I U | HB| Stre = }| Mownst - }| Fest each of the Last four (4) batches of widgets that have been
purchased from Smithfield’s suppliers.

ICurrent Cost of inventory On-Hand Date Units Purchased Unit Cost Units On-hand
15 Jan 2,375 1356 113

) ) 04 Feb 1,924 1425 1,435
S fursts Purchased Uit Cosl  Ursits O Mand Total Cos 27 Feb 6.500 15.19 3.800
18 Jan P ars 13 504 1y
o4 Fobs 1.024 1428 1,454
7 reb £ 800 1510 3.A0C)
[rotal  san 14 908 70, 665 09

ety » -

Figure 5 Example of completed response section using Charts/Tables. Note: Information is for illustrative purposes and is not reflective
of the types of items and responses required during the test

Note: When tables are provided, there are usually more tables provided than are needed. These can be accessed by
using the scroll bar on the right-hand side of the response region. Do not infer that every table is required when
responding. Use your own judgment and accounting best practice to determine how to use the tables when providing
your responses.
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End Exam -

The test ends when either the time runs out or the candidate selects the End Test button (lower right).

® EndTest

When ending the test before time runs out, the testing system will notify you if there are any unanswered questions (as shown below).
Select ‘Yes' if you wish to continue and end the test or select ‘No’ if you wish to return to the test and answer the unanswered
question(s).

You have 1 unanswered question(s) Are you sure you want to

endtest ? Barney Smith

Verbally inform your proctor that you have completed your test so they can assist you in successfully disconnecting from your
exam session. Follow the prompts, once complete you will be directed back to your candidate dashboard, where you can log out:

P Nt mpad pas 80 b aedt Ay Vet s weve

x

Are you wure you want 10 complete the exam? Please confirm with

your procior before exting the page You will be redirected to dashboard
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uppor

a If during your exam you get disconnected (due to internet, power, laptop battery drained, etc.)

[\ examroona
Please contact us immediately at

either: 877-848-EXAM (3926),

support@examroom.ai, or

Protect Test Integrity With

ExamLock. https://examroom.ai/ Chat box on all

webpages and provide the agent with
your name, email, call back number,
the exam you were taking, and inform

them that you were disconnected

from your exam.




Chat Support
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Chat with us now!

Enter your name
Your email address
Phone number

Ifype your message and hit Enter

The agent will reschedule your exam to start
right away, you will log back in to
ExamRoom.Al, and your exam will be listed
again for you to click Start Exam. In some
cases, you may have to do the onboarding
again, but in most cases, you will only be
asked to perform a room scan (for security

purposes).




