
 
 

 
Naazish Chouglay MCICM 
 
Armed with a degree in law and an excellent grasp of the 
English language, I started my life as a newly married 
immigrant in London in 1987.  I was totally unprepared for 
the hardships faced by anyone trying to make a break in 
the legal profession, let alone one with a degree and 
accent from India.  I soon faced reality and started looking 
for any job as long as it was connected to the legal 
profession. In the days when CV’s had to be typed and 
posted, and you physically walked into a recruitment office 
to register, I started the rounds of job hunting.  I finally 
came across a job in the local Job Centre newspaper - 
applied and was called for the interview.  I was interviewed 
by Chris Sanders FCICM who gave me my first break in the 
field of Credit Control.  My first job was as a Litigation 
Clerk at a law firm, which was effectively the legal 

department of a debt collection company.  This was the first step of my career in Credit 
Management.  I then worked as a Senior Credit Controller at a mobile phone company, till the 
birth of my first baby - after which I took a career break for a few years. 
 
Then, while my children were still at primary school, I worked part-time, studied for a master’s 
degree and managed to publish a book on my artistic passion (Glass Painting by Naaz Chouglay).  
None of this paid my bills, so I finally started a full-time career as a Credit Manager at what was 
then Tetley.  During my time at Tetley (now Tata Global Beverages) I was always thrown in the 
deep end and thereby gained extensive experience in managing risk, streamlining processes and 
supporting business growth for this global FMCG.    
 
After 15+ years successfully leading and managing the EMEA Payables and Receivables functions 
and working with some amazing people (a big shout to all my colleagues at Tata Global 
Beverages) I accepted my redundancy.  However, before leaving, I ensured we had achieved the 
CICMQ Best Practice Accreditation for the business, guaranteeing the Credit Management 
processes at Tata Global Beverages were the best in class for the new outsourced team. 
 
Over the years I have met some remarkable people, learnt a lot and really enjoyed my career, 
with all its challenges.  Becoming a Member of the Chartered Institute of Credit Management 
helped me with my professional development, and ensured I was ahead of the game in Credit 
Management.  Being part of Experian’s Credit Circle Group and various Credit Forum’s and 
becoming a CICM member has been a rewarding experience and I am now ready for the next 
stage of my career - to share my knowledge and experience. 
 
Do keep an eye on my page on which I will soon be sharing my experiences in the ever-changing 
world of Credit Management.  



Do you have a story to tell? Contact the team at cicmq@cicm.com 
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