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I groaned when I was asked by Sharon Adams to write one of these as 
I don’t like talking about myself in any shape or form and have 
needed therapy after having to submit a photo as well, but here goes! 

I have been in Finance and most particularly Credit Control since I 
started work at the age of 16 as a Junior Credit Control Clerk. That 
was 34 years ago in July! 

I have had numerous credit control roles as both a team member, team leader and as a line 
manager and since then and I have worked for numerous organisations in both corporate and 
public sector. 

I first became aware of the QICM Accreditation, as it was then back in 2010, whilst I was working 
for Remploy Limited. Our Credit Control Team were one of the first three teams to be awarded 
this accreditation and I will never forget how proud I was, I remember at the time telling Glen 
Bullivant that for me, this was the University Degree I did not get and  that after many years in 
credit control it was wonderful to be acknowledged as “being not too  bad at what I do”. 

Remploy Ltd then went onto achieve the accreditation again in February 2012, literally two weeks 
before we learnt that Remploy Limited would be closing their offices and we would all be made 
redundant. This was heart breaking news for all of us and even more so because we had 
achieved so much as a team. 

I can say though, with hand on heart, knowing that we, as a team, were already twice accredited 
for the then, Quality in Credit Management award, gave all of us the confidence and boost we all 
needed to face the prospect of finding new roles in new organisations.  

It is with extreme pride that I can say, that every one of the Remploy Team then went on to find 
new roles and progress within their new careers, becoming team leaders and managers and this 
was down to the confidence receiving the QICM Award twice had given them. 

In April 2012 I was lucky enough to be offered a role with NHS Blood and Transplant and I clearly 
remember telling Glen I was going to aim for the CICMQ accreditation as soon as I was in a 
position to do so in my new role, I remember him raising his eyebrows and saying “that’s going 
to be a tough one Max”. 

In 2013 I felt the Financial Services Team at the NHSBT were in a position to go for the first initial 
assessment and set the wheels in motion. It was after I received the Q&A that I realised NHSBT 
did not have a credit policy, this was because historically, all of NHSBT customers had been NHS 



Trusts so there had not been the need for one, but as NHSBT were planning to expand their 
services to the wider national and international markets we needed one asap. 
 
We had the full support of Rob Bradburn, Director of Finance for NHSBT, and it is only through 
his full support in this process that we were able to gain the support and backing from the 
NHSBT Directorates in terms of raising our profile with both our internal and external customers. 
Since the first accreditation, the Financial Services Team and NHSBT have continued to develop 
and progress new and better payment methods which provide better services to all of our 
customers. They include payment by Direct Debit, for our large monthly blood contract invoices, 
and setting up an online credit/debit card payment option for any small adhoc transactions. 
 
These new payment methods have saved hours of work and time for all NHSBT teams involved 
in this process and continues to be an area we are looking to grow and develop over the next 
few years. 
 
This current application for renewal of CICMQ accreditation is our fourth and it still has the exact 
same buzz as it did back in 2010. By keeping this accreditation alive and current, means we, as a 
team, continue to strive to be the best we can be and to continue to help and support our 
wonderful organisation in “Saving and Improving Lives” by providing our customers both 
external and internal with the best customer services we can and therefore allowing them to do 
what they do best for all of us on the front line. 
 
 
Do you have a story to tell? Contact the team at cicmq@cicm.com 
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