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Advanced Thinking
The value of CICM membership and beyond.

I
F you are reading this then I will 
assume that you work in or have 
an interest in credit management 
as a profession. Maybe you are a 
member, or you have picked this 
magazine up at work. So if I asked 

you ‘What does the CICM, your professional 
body, do for you,’ what would you say? 

Having worked in professional bodies 
for a good 15 years, I am constantly 
reminded that most people do not know 
what the real value of a professional body 
is or could be. Answering ‘I work for a 
professional body’ to the ‘And what do you 
do?’ question in a work or social situation 
usually leads to a strange look of horror on 
the face of the asker that says ‘Ooh, I was 
hoping for an answer I could talk about 
and I have no idea what to say next.’

But I am passionate about what we do, 
and what we stand for at the CICM, and 
given half a chance I will wax lyrical about 
it. That is usually when I get the response 
I was hoping for, and believe we deserve: 
‘Wow, that must be really interesting and 
challenging’ and it is.

A CLEAR PLAN
I wanted to share with you that over the 
last 12 months we have been evaluating 
our reason for being: checking that our 
energy, planning and passion is directed 
to the right things, talking to members, 
professionals at every stage of their career, 
and the wider profession. The result is a 
clear plan for 2020 and beyond. 
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THE CICM’S REASON FOR BEING AND 
VISION
As the largest recognised professional body 
in the world for the credit profession, CICM’s 
reason for being is to advance the credit 
profession. This is not an empty tag line, this is 
our plan, our vision: let’s just take a look at the 
two main elements of this statement.

1:  Use of the word advance: to move forward in 
a purposeful way, to make progress. 

2:  The credit profession. I have been party 
to some conversations and debate around 
what constitutes a profession, particularly 
around the credit profession. If you are 
working in credit management then you 
have a specialised set of knowledge and 
understanding, and tasks to complete. The 
credit profession requires specific training, 
skills and knowledge.  It is clear in our minds, 
and it should be in yours, that you are part of 
a diverse and challenging profession that is at 
the heart of business success.

SO, HOW DO WE ADVANCE THE  
CREDIT PROFESSION? 
�  We help individuals and organisations of 

all sizes manage credit and maximise cash 
collection efficiently and professionally, 
in an increasingly challenging business 
environment.

�  We put our members and the business 
community at the centre of everything we 
do.  As the trusted leader and expert in credit 
management, we provide our members and 
the credit community with support, advice, 
connections and career development. 

�  Through our work networks and collaboration 
with other bodies, we provide the credit 
profession (members and beyond) with a 
strong and influential collective voice to steer 
government policy and direction.

�  Through a comprehensive programme of 
publications, helplines, conferences, events 
and webinars, qualifications and workshops, 
we keep CICM members up-to-date and 
equipped to meet the demands of the crucial 
role they perform in modern business.

It is clear in our minds, and it should be in yours, 
that you are part of a diverse and challenging 
profession that is at the heart of business success.

As a professional body and a charity, we are not 
here solely for our members.  While our focus 
is on helping our members, providing tools and 
advice to help them be successful in their work 
and careers, we also have the wider picture to 
consider.  It is our responsibility to promote the 
importance of credit management and the best 
ways to achieve success in managing credit. 
Our recent work on the Prompt Payment Code 
is an illustration of how your professional 
body works with and influences government 
to change payment culture and policy across 
industries.

WHAT ARE WE AIMING FOR?   
THE CICM VISION
Advance thinking: As thought leaders and the 
centre of expertise for credit management, we 
are the strong and influential collective voice 
of the profession.

Advance best practice: Setting the standard 
for credit management and gaining universal 
recognition that this is what keeps business in 
business.

Advance careers: Supporting credit careers 
at every stage, from advice for getting into 
the profession, to qualifying, to leadership 
development and support in hard times.

Advance skills: Improving skills and standards 
through a growing membership and delivery of 
high-quality qualifications and training.

Advance connections: Acting as the catalyst 
for sharing of insight, information, support, 
ideas, innovations and debate across the credit 
profession.

CICM: YOUR UNIQUE CREDIT 
COMMUNITY
The real power and value of the CICM as your 
professional body is in the numbers: together 
we are stronger, learn more, support each 
other, gain more insight, share more ideas 
and have a louder voice. We are your unique 
community, with one goal in mind: to advance 
the credit profession.

What is the CICM? 
A professional body 
A membership body
A standard setter
A thought leader
A voice for the profession
A community
A training provider
An awarding body 
A publisher
A charity
A source of news
An events organiser

CICM Membership  
Gives you peace of mind
Community
Professional recognition
Career advancement
Your chance to influence 
policy


