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Our ref.  GB//NH 
 
23 October 2020 
 
Payment Systems Regulator 
12 Endeavour Square 
Stratford 
London E20 1JN  
 
Email: psrstrategy@psr.org.uk  
 
Dear Sir/Madam 
 
RESPONSE OF THE CHARTERED INSTITUTE OF CREDIT MANAGEMENT (CICM) TO: PAYMENT SYSTEMS 
REGULATOR– CHOICE AND AVAILABILITY OF PAYMENT METHODS 
 
The Chartered Institute of Credit Management (CICM) is the largest recognised professional body in the world for 
the credit management community. Formed over 80 years ago, the Institute was granted its Royal Charter in 
2015.  Representing all areas of the credit and collections lifecycle, it is the trusted leader and expert in its field 
providing its members with support, resources, advice, and career development as well as a networking and 
interactive community. In addition to its comprehensive suite of qualifications and learning opportunities, it offers 
events and magazine ‘Credit Management’. Independently, and through collaboration with business organisations, 
it provides vital advice to businesses of all sizes on how best to manage cashflow and credit. 
 
CICM members hold important, credit-related appointments throughout industry and commerce, and we feel it 
appropriate to comment on this call for evidence. 
 
In light of fully fledged submissions not being required at this stage, one of our members commented as follows 
with some general comments he was able to give at this time. The CICM is happy to engage further on the subject, 
as and when it is appropriate to do so.  
 
Q1: Which types of payments are under-provided in our current environment? How could we encourage more 
choice for consumers and businesses so that they can adapt to changing circumstances? 

A: It is important to not only consider the needs of business who might want a technical solution that feeds 
into their AR, but also those with no internet access ensuring that they have access to services too. So for 
example, if a payment method is to be withdrawn because of lack of use, then the question should be asked 
‘Who uses the service now and how would they access services in the future if it was withdrawn?’ Those who 
find themselves in such a situation would need to be provided with a workable alternative. 

Q2: If cash continues to decline as a means of payment, and whilst the NPA and Open Banking are in 
development, UK consumers and businesses may rely heavily on the two main card schemes when making 
payments. With some uncertainty over how much ‘point of sale’ interbank payments will take off in the future, 
will these two systems be enough to allow people and businesses to make and receive all the payments they want 
and need to make?   
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A: Our member did not feel able to make a judgement on this matter at this time.  

Q3: We can see that the Covid-19 pandemic and government responses to it have influenced the ways in which 
consumers pay for goods and the ways in which businesses make payments. We have observed a rapid decline in 
the use of cash, and increased difficulties in using cheques. Meanwhile contactless and online payments have 
increased. What do these changes tell us about how much consumers can rely on certain payment 
methods?  How can innovation in payments help us to weather disruptive change?  What should we and other 
regulators do (if anything) to make sure consumers can still make payments in times of rapid change?  

A: I think that consumers have now moved heavily away from cash and will probably not return to it. 
Innovation should enhance our ability to make payments securely both remotely and in shops by contactless 
means using apps. 

Q4: Is it always better to have multiple methods to make a payment so that businesses and consumers can 
choose between them or are there circumstances where a specialisation (and so perhaps reliance on one provider) 
is necessary? 

A: Multiple methods of payment are likely to be the best option, as if one fails, then you can hopefully rely on 
an alternative. 

Q5: The PSR has worked to improve access to payment systems – is our work in this area enough to allow access 
to all services needed by consumers and businesses? Can businesses that need different services easily migrate to 
other providers or do they face barriers to doing so? 

A: I think that barriers still exist, as it can be difficult to migrate. Any work undertaken to improve access to 
payment systems for consumers and business is a positive step – keeping options flexible to mirror emerging 
trends is important. 

Q6: Cross-border payments: How is choice and availability developing, and what can it tell us about domestic 
systems? 

A: Our member had no specific views on this at this time, however as patterns emerge further, it will give a 
clearer picture on the choice and availability of domestic systems. 

If we can help in any further way please do not hesitate to contact us. 
 
Yours faithfully 

 
Glen Bullivant FCICM 
Chair of Technical Committee  
E : governance@cicm.com T : +44 (0)1780 722912 
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